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We appiaud  the Commission’s inclusion d knQurqFs  nqrJkln0 spcrech-to-speech
Relay Service. We strong@  wawage thmcammi8skmtopropoaenMmaking
that as8ums that only highiy hiiled, woll-tmined tmaMmtwwH1performthe
funotionoftranslkratingthewpw%ufthoMmyaxwnuaawatmly.We
propose miming the”wbfb8tim”  langwage  but bulldhg  in B that the
mess8ge will be re&yed mateiy and wtthii context. Fw ox8mpl9, the STS
consumershouldaMysbeawareof~th@ tmfmmawb~rlgtotheother
partyandbeprovldsdan~~tocomd~~nin~of.

(24)we~thsconasptofregionalot~~~ofbdnsdoperdon
and concur with the commUon  that adoptkn  c# F-1 n&s Ml assist he
statas  in davabping  C00d-IChetiVI)  rsgior#l or m cMars whare STS calls
c28nbeM.  InNhmdwMs, vutwequrstatasMutouwaNyprohibits
TRS from being hsndlsd out-of-state, w welcome federal rakf for the cost-
et%ctivm of STS services.

Certainly a valid issue expmsed by many is a Itrelc  d qurMkd interprOtOrs.  It is
commonbusinessknowk@ethMwithinuaased&mand~iMxerrsed
supplyandwsfeaMh8tifinhrrpnbn8ndaspking~ caJidfommethe
field growing to inch& VRI, uM&ted&thwanksofttM~onwuldgrw
to meet this noed. PticuMy ooprwli mny brs the frd that VR,I intsrpreting  can
be #hczhktved  from mmote l~lono ttmmby sovjn9 conaamb  travel the spent
by many free-lanca  intsrprstsrs.
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Finallywfinditoddti czodmktory  ttmt m commluion  facognkeir VRI 88 8
“relay* servica within tha me&ng  of We IV of the AOA * &eu not include it 88
a wvice  required in the provisicn  of all TRS.

(4f) Emyl+ncy cdl8

The MATP agrwswitsr cxmnnenw UyclQlaion  ttW W ir vuid@8pread
incon8i8ticy  among TRS an&W tmndhg 0fsmsrOlwrcy rwponae and public
f4aMyaccea8.itis#iticel~tsnANIbapurrd~tothe
tmmgmcy dispatch point for my 0morgmCy  caiia In o&r to recognize what
czomtltute8m~ crll,WBWQQO8tthptpkJbkI#ktyoffkiJslprovide
guidelines on how to reco@za alJch8cnhndi~thka,apaRofall
TRS operator mandaty awrwea8trMng.WibelthUhacommoncarriers
in~~snauldbsnrorWnOwitnfhbPuMic~~to~~promote
theacceu8ibieenhancedQll  (EOll)~tor#oilirrrnrinciudingTRSu~s
to emwe that wch crlticd calls am tmdhd withii tha siwftmt the po88ibls.

ln~s,TTY~isabuilt-in~dttlrE91~  m. In
addiin,theabiliitosigWneeduSingth0btrrdwd~Waphone
ksyprrdeswres~wiChoutrmmstospsdrtiwnn#rta~(~aTTY)
handyeqwlaccwb,V\IWI~public2ty,thnwwklkl~ifa~n~for
TRS to handle emqoncy amlkh~.tPlrgrrdkrs,w,agtwthata
uniformprotocolandprocedwahouldbe amt&bbd for aii TRS providan  since
therewillalwysbean~tofpwricinvolvadinemcwgcmcl ‘m md thee will
remain a need for properly handilng TRS cdls far BmQlpdllcy  purposes.
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The MATP Center strong&  disagraos  with the Commission’s st8tement  that the
AmericanswithM~itie$ActdoeunotQivothocommi86ion~dsnt
regulatwyauthitytom8ndWecaa,touJwn#diUly~,wchas
capturingak4dio4Mofv~msnuay8tuns.Onth,~,the
Congrewhnal  record (#W444CKI)  will 8huw that w aa30@WI  the notion
that future technology might b avaii&ia m 109C) thrrt. will  ensure access to
enhancessewicas.Today,iHera&evokormaMn@isavaitebkrrrrdw,
strongly beliewe that TRS providers stxwld  be requkad  to Mar it.

In summary, w believe the Commission is not being UMbly r@sponM*  to the
conirumers’  complaints and conawns atxW8ckc#8uchw8ssbyoMingan
option(a’hoMrey’)thathar~~~y~ef#~prwtdgM~n.
We feel that the Commission should be oonsjococr)  suManMl  solutions to this
barfief  to cxrmmunlation  awe88  tQthermn  t8lklnQ  8 p8tchmkapproedr.  TRS
consumer9 deserve no less.
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by the -c Cdl
Distributor.

We feel strongly that rmampiiance  with the anwaring of 05% of all c&lb
(including the majority of abandoned caIl8)  in ten m merit8 penaltlea  and
wish the Cofnmi88ion  to addre88  monk&ng  lylcl8afwWw
this - or any -

fommmphanceto
~liiaf#OWk#~.WIgrrYVr~lQ(mOfdJCQJIS

anwwed within  30 wcu3d8 and n extremuly diup@W in ttra, lowering  of
this standard to ~1) low a8 97% in some Matoa  with in-et&o,  singk-vendor  TRS.

We applaud the cunclwion  by tha Comrdmiool  W wbtmtiva change8  are
nesdsdwithrwpecttothecert~and~proawsi.  In
Ma~hu8att~,mparti~inapairrtulrtNOQk*thmDrrputmentof
TMcommuniation8  and Enwgy when trying to m IIc( reWve our TRS
complaints. A format c~rnpkint  ~~88  filed by four cormmmwandwith
23OconMlmenSigMtu~on~ 18,1886.  Themignoredthe
complaintuntiltheOffiosoftheAttomey~inewwnrd on June 6.1997.
The DTE eventually  held a public  hearing on Sa@unbu 27,1gg7,  and a
settlement  agmment  vms fInaNy  achieved on Much 24,lBW, more than 15
months after the original compkint filing1  We beNew that the wb$tantiws
chenges  to the Commiuiuns  rulea #hound in&& awafa moWuy pen&M and
sanctions against the CIWUW  agwcy with such monerbly  peWties reverting to
the funding of the atate TRS pqram.

We thank the commission for thi8 0pportMi to axnmant.

Sincerely,

Marylyn How, D i i
Mamchwletk~voTbdnologyP~
1295 Boylaton  St., Suits 310
Bo!ston,  MA 02215
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